Data Privacy Policy

Effective Date: [November 1, 2024]

ITDESK. TV SAMPLE ("we," "us," or "our") is committed to protecting the privacy and
security of your personal and health information. This Privacy Policy outlines how we
collect, use, disclose, and protect your personal data when you visit our clinic, website, or
otherwise engage with our services.

1. Information We Collect
We may collect the following types of information about you:

o Personal Identification Information: Name, address, phone number, email address,
date of birth, etc.

« Health Information: Medical history, treatment records, insurance details, diagnoses,
prescriptions, and other health-related information.

« Financial Information: Payment information, insurance details, and billing records.

o Website Usage Data: IP addresses, browser type, and cookies (when visiting our
website).

2. How We Use Your Information
We use your personal information for the following purposes:

« Medical Treatment: To provide medical care and services, diagnose and treat
medical conditions, and maintain your medical records.

« Billing and Payments: To process payments and manage insurance claims.

e Appointment Management: To schedule appointments and send reminders.

« Communication: To contact you regarding your care, treatment, or other relevant
information.

o Compliance: To comply with applicable laws, including data protection regulations
and public health reporting.

3. How We Protect Your Information

We are committed to ensuring that your personal data is secure. We have implemented
appropriate technical and organizational measures, including:

e Encryption of electronic health records (EHRS).

e Secure access controls to limit access to sensitive data.
e Regular staff training on data protection policies and confidentiality.

4. Sharing Your Information



We may share your personal information under the following circumstances:

o With Healthcare Providers: To coordinate and provide you with appropriate
healthcare.

e With Insurers: To process insurance claims and obtain reimbursements.

o With Legal Authorities: If required by law, we may disclose your information to law
enforcement, regulators, or other authorities.

e With Third-Party Service Providers: To support the operation of our clinic, such as
IT support and billing services, while ensuring they also comply with data protection
regulations.

5. Your Data Protection Rights
You have the following rights regarding your personal information:

e Access: You can request a copy of the information we hold about you.

« Rectification: You can ask us to correct any inaccuracies in your personal data.

o Deletion: You can request the deletion of your data where appropriate (subject to
medical and legal obligations).

o Data Portability: You can request that we transfer your data to another healthcare
provider.

o Objection: You can object to the processing of your personal data for specific
purposes, such as marketing communications.



